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MYKOLA  ZASULSKYI: 

“THE  FUTURE  OF  UKRAINE 

LIES  WITHIN  GLOBAL  ECONOMY” 
Mykola Zasulskyi, the President of the Kyiv Chamber of Commerce and Industry, 

is sure that despite the current reality Ukraine is able to put its economy 

on a much higher level of development and use all the reserves to make up 

for the lost markets. However, this requires many years of hard work, 

as such issues cannot be solved immediately.

– Why is the matter of export now so im-

portant for Ukrainian manufacturers? 

– The Chamber’s most important task 

today is to draw our members’ attention 

to the possibility of exporting their prod-

ucts. What are the benefits?

First of all, the culture and technological 

level of production increases along with 

the competition level; in addition, one 

is exploring the world experience. The 

company that exports its goods or ser-

vices meets the international standards 

and can compete not only on the global, 

but also on the domestic market. 

Second, export accounts for almost a 

quarter of Ukraine’s income; this means 

huge amounts of money and, therefore, 

requires the closest attention.  Third, the 

fund flow in the foreign currency offers 

financial support for a company’s activ-

ities. And most importantly, export devel-

opment attracts more labor force, which 

enables us to create new jobs and offer 

the employees competitive salaries.

I can say for sure, now there is a declining 

tendency of Ukrainian export and foreign 

trade. This tendency started to shape in 

2012, continued in 2013, and was on its 

highest pace in 2014-2015. This is a real-

ly disturbing note. 

The challenges our domestic businesses 

have to face are far from simple; without 

export, we cannot solve our national is-

sues, i.e. those factors that directly in-

fluence the constant development of the 

Ukrainian economy.

– Is the declining tendency present in 

all the countries, or are there any ex-

ceptions? If yes, in which directions? 

– The declining export tendency can 

be observed in practically all countries. 

We have certain statistical data: within 

4 months of 2016, the export rate has 

in increased only to such countries as 

Thailand (75%), Hong Kong (45.6%), 

India (37.7%), Indonesia (35.4%), and 

other East-Southern countries. Indeed, 
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these countries are happy to accept our 

goods, and this should be supported. 

There is also a small increase of ex-

port to the EU countries – in the first 6 

months of 2016 it drew up to 104.6%. 

Therefore, this should be taken into con-

sideration as well.

To announce our manufacturers globally 

we invite Ukrainian companies to interna-

tional exhibitions. This year alone we will 

participate in 8 exhibitions abroad, name-

ly in Africa, Asia and Europe. We have al-

ready been to Tehran, Barcelona, and are 

about to visit Paris and Dubai. The main 

focus of these exhibitions lies within the 

agricultural sector, agricultural products 

and the production of equipment for pro-

cessing agricultural products.

– What should the manufacturers that 

plan to enter new markets know in the 

first place? 

– First of all, those who aim to enter 

new markets should study those territo-

ries and markets where they plan to sell 

something. This can be done alone or 

with the help of specialized companies. 

The Kyiv Chamber of Commerce and 

Industry provides analytical reports ac-

cording to the customers’ requirements 

on certain markets.

Second, one should find a partner and 

get relevant background information – 

ensure how reliable the partner is and 

whether he will not let you down in fur-

ther cooperation. The diplomatic sector 

of our country can be rather useful here, 

as it is now making a big effort to sup-

port our enterprises. We always sense 

the help from diplomatic missions of 

Ukraine abroad. We get some informa-

tion from those missions about the coun-

try we arrive to along with offers about 

the assistance of local companies to our 

manufacturers. This assistance includes 

information about entering a certain mar-

ket and acquiring partners. 

Next, one should develop a business 

plan that takes the legislative specifics 

of a certain country into account, and, 

finally, search for some partners. But the 

most important thing is to evaluate to 

which extent your goods or services are 

competitive.

– Among the directions of Commerce 

and Industry Chambers is helping 

Ukrainian companies to enter the for-

eign markets. What kind of help do 

they offer and what are the most effec-

tive activities?

– Surely, Commerce and Industry Cham-

bers focus their attention towards assist-

ing its members, mainly while entering 

foreign markets. This is also written in the 

Rules of the KCCI, and we possess prac-

tically everything to offer assistance in 

those cases. Last year, we did 5 trips, 4 

of which were to international exhibitions 

– to Germany (twice), to the UAE (Dubai), 

to Southern Africa, and we also took a 

business delegation to Uzbekistan. In 

total, 49 Ukrainian enterprises presented 

their goods and services at international 

events. Second, in order to learn how to 

sell and don’t get into trouble, you have to 

learn constantly. For these purposes, the 

Chamber organizes seminar cycles, collo-

quiums, and other events in the Center of 

Business Education. Those events assist 

our business representatives.  Last year, 

about 90 of these events with around 2000 

attendees took place under the auspices 

of our Chamber. Some members entered a 

traineeship in Austria as we organized the 

trainings directly within foreign countries. 

I guess that this is an effective assistance 

of our Chamber members. Unfortunately, 

sometimes our enterprises face indecent 

clients. In these cases, legal mechanisms 

come into force; in the most severe sit-

uations, the issues are solved within the 

International Commercial Arbitrary Court 

at the Ukrainian Chamber of Commerce 

and Industry. I have to say that those cas-

es are not rare; we deal with the quality 

and quantity of products that do not meet 

the agreement prescriptions as well as the 

violation of delivery terms.

In addition, we organize business mis-

sions and receive delegations from other 

countries. We conduct direct negotiations, 

as, for example, during the International 

Trade Club conference. The Trade Club 

incorporates more than 60 commercial 

attaches that are accredited in respective 

embassies in Kyiv. I consider this activity 

of high effectiveness, and numbers speak 

for themselves. For example, in 2016, 25 

representatives from embassies account-

ed for 120 organizations who were inter-

ested in negotiations with these countries’ 

representatives. However, we won’t be 

able to enter the international markets 

quickly. With hard work and patience, we 

will make our dreams come true! 
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– Why do we need an export credit 

agency in Ukraine? 

– One of the main components of a na-

tional economy is export. If the export in 

any country is increasing, so are the gold 

reserves; the national currency is becom-

ing more stable, the budget is being filled 

and new jobs are being created.

On the other side, if export is decreasing, 

the gold reserves in a country are drain-

ing and the state constantly needs to 

refill them artificially in order to keep the 

UAH exchange rate on a decent level at 

the expense of credits, namely from the 

IMF. The natural way of filling the gold re-

serves of any country is when the export 

level exceeds the import level. 

The Ukrainian trade balance has been 

negative for 10 years in a row. It means 

that we are importing more goods 

On December 20th, 2016 

the Verkhovna Rada adopted 

the law “On ensuring the large-

scale expansion of exporting 

Ukrainian goods by means of insur-

ing, guaranteeing and reducing the 

cost of export crediting”.

The law provides for the establish-

ment of an export credit agency 

by the Cabinet of Ministers. 

This institution will focus on credit 

agreements’ insurance, reinsur-

ance, guarantees, and on reducing 

the cost of credits for national 

manufacturers.

than exporting them for over 10 years. 

The trade deficit is extremely high – they 

accounted for 2-3 billion, sometimes 

5-7 billion, and even shocking 14-15 bil-

lion US dollars per year. This results in a 

huge pressure upon the national currency 

(UAH) and the need of “stabilizing” cred-

its that only heighten our dependency 

from other countries. 

For example, the positive trade balance 

in Germany accounts for 255 billion US 

dollars, and this number is almost three 

times higher than the Ukrainian GDP in 

2015.

Last year, the Ukrainian export level de-

creased almost by three times, so we 

lost practically 16 billion dollars of foreign 

exchange earnings. Meanwhile, the Rus-

sian market loss accounts only for 30% 

of the general loss. We lost 4 billion dol-

lars on the EU markets, and 1 billion dol-

lars each in Turkey, Belarus, and Egypt. 

Such an export weakening undermines 

our economy and creates an artificial fi-

nancial dependence on foreign credits. 

In addition, in the domestic export sec-

tor, the raw material component keeps 

growing. While it has reached 55% in 

2010, in 2015 it already has grown to 

62%. The Ukrainian export is becoming 

more primitive and cheap. We sell corn, 

grain, ore, round timber, and scrap 

metals at a cheap price; afterwards, 

we import more expensive goods that 

are produced from these exact materi-

als, very often by Ukrainian emigrants 

abroad. 

Another problem of the Ukrainian econo-

my lies within the fact that the high-tech 

component accounts only for 6% in the 

VIKTOR  HALASIUK: 

“AN  EXPORT  CREDIT  AGENCY

IS  THE  REMEDY  FOR  THE  RAW-MATERIAL 

DISEASE  OF  OUR  COUNTRY” 
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total amount of export. This is the level 

of Southern Africa and Tanzania; even in 

China and Norway, high-tech export has 

much higher levels.

We need an export credit agency (ECA) 

exactly for this reason – to fix this dis-

aster. This is a special state institution 

whose job is to make the domestic 

goods more competitive and increase 

the export of finished high value added 

products instead of raw material exports. 

ECA focuses on supporting the Ukrain-

ian export-oriented manufacturers of 

technological products (vessels, aircraft, 

wagons, devices, etc.) who work on for-

eign markets.

In developed countries, export credit 

agencies are responsible for: insurance 

and guarantees of export agreements; 

insurance of direct investments abroad; 

partial reduction of the credit cost. Con-

sequently, such an agency allows local 

manufacturers to make their goods more 

competitive and economically attractive 

on foreign markets. Even by exporting 

high-quality products, we loose on the 

foreign market because we cannot offer 

favorable crediting terms on our goods or 

guarantee risk withdrawal from the man-

ufacturers.

So to say, an export credit agency is a 

special development institution which 

functions in most European and Ameri-

can countries. Moreover, in Europe, only 

three countries don’t have export cred-

iting agencies – Albania, Moldova, and 

Ukraine. In addition, such method of lo-

cal manufacturers’ assistance complies 

with the standards of the World Trade 

Organization agreement.

First of all, the Ukrainian export credit 

agency will develop the export of air-

craft, vessels, equipment engineering, 

machine engineering, and other high 

technology fields that require supply 

conditions. 

– Which powers will be given to the 

agency and which functions will it car-

ry out? 

– The state will insure and guarantee 

crediting agreements, reduce the costs 

of exporting credits and insure the invest-

ments abroad. Those are common state 

functions in accordance with the Orga-

nization for Economic Cooperation and 

Development Consensus (1978).

– Are there any opponents of the idea 

within the government or Parliament? 

– The Prime Minister Volodymyr Grois-

man personally supported the idea of 

creating an export credit agency. He un-

derstands that without domestic man-

ufacturing and high technology export, 

we are doomed to be a resource colony 

forever. 

Moreover, corruption can be overcome 

only by increasing the citizens’ income. 

If people earn 150-200 dollars on aver-

age, it is impossible to fight corruption, 

regardless of how many anticorruption 

agencies are created. The best way to 

avoid corruption is to increase people’s 

income. This can be achieved by devel-

oping  the manufacturing and ensuring 

economic growth. The export cred-

it agency will be of great help to this 

cause. 
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OLEKSANDR  DANYLEIKO:

“SUPPORT OF NATIONAL COMPANIES 

IN THEIR COMMERCIAL ACTIVITIES 

ABROAD IS ONE OF OUR KEY PRIORITIES” 
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Oleksandr Danyleiko, the Head of the Economic 

Cooperation Department at the Ministry of Foreign Affairs 

of Ukraine, Deputy Head of the Council of Exporters 

and Investors under the MFA, told the correspondent 

of the Kyiv Chamber of Commerce and Industry magazine 

about the Ministry’s system of providing support 

for national companies in their aspirations towards 

entering foreign markets and the challenges on this way.  
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– What are the main activities of the 

Ministry of Foreign Affairs in the for-

eign economic sphere? How does the 

Ministry help Ukrainian manufacturers 

in entering the foreign markets? 

– First of all, this is systemic work aimed 

at providing access of Ukrainian goods 

to foreign markets, severe lobbying, sup-

porting interests of the Ukrainian man-

ufacturer abroad, developing the eco-

nomic independency of our state and 

attracting foreign investors. Thus, our pri-

ority is direct work with the national busi-

ness; literally, each domestic enterprise 

can count on the diplomatic support from 

the Ministry.

As for specific enquires we process here 

at the Ministry, those are mainly about 

getting background information about 

the specifics of importing some groups 

of goods to foreign countries, the exist-

ence of rating and non-rating regulations, 

technical standards, licensing, etc. We 

do our best to process such enquiries 

most effectively and provide our partners 

with informational and practical support. 

Since the Ministry of Foreign Affairs has 

unique facilities, diplomatic missions 

abroad, we make every effort to provide 

the constitutional protection of our na-

tional businesses abroad. Whenever a 

problematic situation with foreign partners 

appears, it requires immediate diplomatic 

protection of a Ukrainian manufacturer by 

the Ministry of Foreign Affairs and the Em-

bassy of Ukraine in the relevant country.  

A particular, but not less important part 

of our work is assistance to national ex-

porters while entering foreign markets. 

Having established sustainable contacts 

with the businesses in host countries, 

Ukrainian diplomatic institutions provide 

them info about the Ukrainian exporting 

potential and specific offers from domes-

tic manufacturers. In addition, diplomatic 

institutions support Ukrainian business-

es while organizing their participation in 

prestigious international exhibitions and 

forums, as well as perform diplomat-

ic escorting of Ukrainian companies in 

participating at international commercial 

tenders abroad.  

– What are the duties of the Ministry’s 

Council of Exporters and Investors? 

– The Ministry’s Council of Exporters 

and Investors is an open and dynamic 

platform actively used by the Ministry 

for direct communication with Ukrainian 

manufacturers. Therefore, its main duty is 

responding to the real demand of busi-

nesses, operating in the form of “only 

window” for domestic enterprises while 

obtaining diplomatic assistance. 

In the framework of this mechanism, we 

perform permanent monitoring of foreign 

markets and provide operative informing 

of national manufacturers about the po-

tential for expanding of Ukrainian presence 

on them, as well as information of foreign 

companies interested to cooperate.

In order to optimize the work of the Coun-

cil, in 2015 we have introduced a unified 

and clear algorithm of processing en-

quires from businesses, which allows us 

to respond them quickly and effectively in 

terms finding foreign partners and lobby-

ing their offers. In particular, in 2016 more 

than 600 commercial, trade and investing 

offers were distributed through the re-

sources of the Council all over the world. 

A lot of them found substantial respond 

from foreign companies. 

Another duty of the Council is aggrega-

tion and distribution of information that 

can have practical value among business 

circles. First, it concerns foreign com-

panies’ statements about the search for 

foreign partners, informational and an-

alytical material about the prospects of 

foreign markets, announcements of ten-

der procedures abroad, holding of inter-

national exhibition events, etc. 

– Which markets are the most promis-

ing for Ukraine today? What measures 

does the Ministry of Foreign Affairs un-

dertake in order to open new markets 

for Ukrainian companies?

– As for the most promising markets for 

Ukrainian business, the first place, of 

course, belongs to the European market 

in terms of the Association agreement 
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and establishing of a free trade zone be-

tween Ukraine and the EU. In order to 

provide proper assistance to national ex-

porters while creating contacts with po-

tential partners in Europe, the Embassy 

of Ukraine in the EU has implemented the 

project “Center of Exporters Assistance”. 

The Center provides both advisory – in-

formation and clarification about general 

and specific conditions while accessing 

the EU markets – and practical assis-

tance – in finding partners, organizing 

meetings, etc. The website of the Em-

bassy contains comprehensive reference 

and advisory information designed to 

answer all the possible questions from 

Ukrainian enterprises planning to enter 

the European market. However, we also 

consider and promote the distribution of 

national products to other regional mar-

kets, namely to South-Eastern Asia, the 

Middle East and Africa.

For example, prepared by the Council and 

free accessible on its website, there is in-

formation regarding the African market, 

local traditions of running business, and 

some specific aspects of its legislation. 

Another assisting mechanism of our na-

tional business is the joint activity with 

the Ministry of Economic Development 

and Trade, which deals with the forma-

tion of favorable trade regimes, namely 

the signing of relevant bilateral agree-

ments with countries that are of signif-

icant economic interest for us. These 

agreements are aimed at the progres-

sive elimination of trade barriers, sim-

plification of customs procedures and, 

finally, creation of free trade zones. This 

concerns, first of all, Turkey, Vietnam 

and Israel. Setting free trade zones with 

the Economic Community countries in 

Western Africa and the Cooperation 

Council of Arabic countries in the Per-

sian Gulf also opens up hundreds of 

prospects and opportunities for Ukraine. 

– How close is the cooperation be-

tween the Ministry of Foreign Affairs 

and the Ukrainian Commerce and In-

dustry Chambers in terms of assisting 

national manufacturers? 

– Traditionally, the Ministry of Foreign Af-

fairs has always kept a constructive and 

active cooperation with the most promi-

nent Ukrainian business representatives. 

One of those is the Ukrainian Commerce 

and Industry Chambers and regional 

Commerce and Industry Chambers (in-

cluding the Kyiv Chamber of Commerce 

and Industry). Commerce and Industry 

Chambers are constantly involved into 

organizing events held by Ukrainian dip-

lomatic institutions abroad, forming del-

egations of national business circles for 

participation in these events, as well as 

working on the image of Ukrainian manu-

facturers for international exhibitions and 

fairs. From its side, the Ministry of For-

eign Affairs actively participates in events 

arranged by Commerce and Industry 

Chambers.  

In addition, at practically each important 

event within the Chambers, we assure 

the participation of Ministry representa-

tives, which is the evidence of our interest 

and commitment to be fully involved into 

the Chambers’ activities. Let us not for-

get the existing constructive cooperation 

between the Ukrainian diplomatic institu-

tions and regional Chambers. Last year, 

this cooperation primarily concerned 

dealing with problematic issues between 

Ukrainian business entities and foreign 

business partners, as well as paying for-

eign business visits. Given the activity 

and interest expressed by the Commerce 

and Industry Chambers while participat-

ing in the updated working mechanism of 

the Council and the Ministry of Foreign 

Affairs, I expect this cooperation is keep-

ing its positive dynamics and developing 

to a completely new level. 

Therefore, to conclude, I want to empha-

size that the Ministry of Foreign Affairs is 

ready and open for active and construc-

tive cooperation with national business. 

We will continue to put our best efforts 

towards an effective and operative as-

sistance to domestic enterprises and 

promotion of their interests on the for-

eign markets. 
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VITALIY  MAISTRENKO: 
“WE ENTER INTERNATIONAL MARKETS AND 

CHANGE THE VECTORS OF FOREIGN ECONOMIC 

ACTIVITIES ALONG WITH UKRAINIAN ENTERPRISES”
Today, the Kyiv Chamber of Commerce and Industry aims to be more useful to Ukrainian 

enterprises that want to enter new markets. However, according to the Vice President of 

the KCCI, this requires yet many years of hard work. Vitaliy Maistrenko has shared with the 

“Business Panorama” which projects and programs aimed at assisting the domestic exporters 

have already been launched by the Kyiv CCI, and which ones are still in work. 

– How does the Kyiv Chamber of Com-

merce and Industry contribute to the bet-

ter reputation of Ukrainian exporters? 

– 2016 was a hard year for business and 

industry representatives. They had to 

work in conditions of a deep financial cri-

sis, the loss of Eastern markets; for most 

Ukrainian manufacturers that meant 

changing the vector of foreign economic 

activities and searching for new markets.

Since January 1, 2016, the Association 

between Ukraine and the EU came into 

force, which gave us the possibility to 

open European markets for our manufac-

turers. However, accessing those mar-

kets is not enough. Those markets need 

to be incorporated into Ukraine’s activi-

ties, which can be done only by means of 

competitive products. 

Therefore, the current most important 

goal for both the government and the CCI 

system is to create a favorable environ-

ment and assist Ukrainian manufacturers 

while entering the European, Asian, Afri-

can, and other markets. 

First of all, we try to hold such events 

that assist our exporters and contribute 

to their reputation. 

So, in 2015, in association with the Kyiv 

City State Administration, the Chamber 

introduced a local award competition 

“Best Exporter of the Year”. More than 

70 exporters within Kyiv participated 

in two years. The winners were award-

ed diplomas and “Best Exporter of the 

Year” signs by the Mayor V.V. Klitshko 

in 2015 and the Vice Mayor Plis G.V. in 

May 2016. 

Awarding the 14 diplomas in 2016 took 

place within the framework of the Interna-

tional Exporter Forum held in the Ukrain-

ian Chamber of Commerce and Industry. 

This event contributes to the reputation 

and prestige of Ukrainian exporters. 

The Chamber actively participated in 

the Kyiv Investment Forum, conduct-

ed on November 23, 2016. This event 

dealt with presentations of Kyiv man-

ufacturers’ investment projects and 

involving entrepreneurs into panels at 

the forum. 



11                   january-february • 2017

INTERNATIONAL COOPERATION

– Which actions within the Kyiv Cham-

ber of Commerce and Industry are 

directed at the assistance of local ex-

porters? 

– The Kyiv Chamber of Commerce and 

Industry organizes national expositions 

of Ukrainian manufacturers at the largest 

exhibitions in the world.

As a matter of fact, Ukrainian food pro-

ducers presented their national stands in 

Dubai (UAE), Barcelona (Spain), Tehran 

(Iran), Paris (France). I want to emphasize 

that our manufacturers had a great suc-

cess in the exhibitions.

Associated with the International Trade 

Club, the Chamber also holds annual 

events. Those are bilateral meetings be-

tween our business representatives and 

representatives of trade companies from 

other countries who are accredited in 

Ukraine and have they embassies on our 

territory. In such a manner, our domes-

tic entrepreneurs have the opportunity to 

meet and develop some business bonds 

with diplomatic missions from abroad.

– Which international projects are car-

ried out in Ukraine in favor of small and 

medium businesses?

– Last year, the European Bank for Recon-

struction and Development announced a 

competition in the large-scale program 

“EU for Business” for creating a chain of 

regional centers in Ukraine which would 

assist small and medium businesses. 

EBRD plans to open 15 regional centers, 

including Kyiv. 

The Kyiv Chamber of Commerce and In-

dustry participated in this competition by 

giving specific proposals on their assis-

tance of businesses in Kyiv. 

On December 13, 2016, EBRD an-

nounced the results of this competition 

in Kharkov, according to which the Kyiv 

Chamber of Commerce and Industry won 

the competition by creating a Centre of 

Business Assistance in Kyiv. 

Thus, together with EBRD, we plan to or-

ganize the activities of the Center in the 

first quarter of 2017. 

The “EU for Business” program antic-

ipates providing services, such as ad-

vanced trainings for small and medium 

businesses, the analysis of small and 

medium business market opportunities, 

information campaigns, conferences, 

round tables and other events. 
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NATALIIA  KHIMCHUK:
“ENTRUST  YOUR  BUSINESS  TO  PROFESSIONALS 

HAVING  A  LONG  EXPERIENCE”
Nataliia Himchuk, a Head of the Legal Department shared how to defend 

a company in the International Commercial Arbitration Court

at Ukrainian CCI as well as to register a foreign company’s representative 

office in Ukraine and to render non-residents other services.

– How difficult is to register any for-

eign company’s representative office 

in Ukraine?

– According to Art.5 of the Law of Ukraine 

«On Foreign Economic Activity» any foreign 

business entity engaged in foreign econom-

ic activities in Ukraine has the right to open 

its representative offices within Ukraine.

The Legal Department of the Kyiv CCI 

offers its assistance in registration of for-

eign companies’ representative offices 

within Ukraine.

Our services include:

• consulting a customer on issues con-

cerning the preparation of documents 

and representation registration pro-

cedures;

• registration of a representative office 

with the Ministry of Economic Devel-

opment and Trade of Ukraine (when 

taking documents for registration the 

Ministry of Economic Development and 

Trade of Ukraine gives the Customer an 

account number for payment of state 

fee payable in the amount of $ 2,500);

• registration with the Statistic Agencies;

• registration with the Tax Authorities;

• assistance in obtaining permission to 

make seals and made seals of a rep-

resentative office;

• registration of a representative office 

with the Pension Fund. 

In order to get the above mentioned ser-

vices you need to fill in and send us the 

application form with the following doc-

uments:

1) Application in plain-text form to the 

Ministry of Economic Development and 

Trade of Ukraine for registration of a 

representative office (application should 

contain: foreign entity name, country 

of origin, location, phone number, fax, 

city where a representative office will be 

opened  and its prospective location (ad-

dress), if will be any branch - specify cit-

 INTERNATIONAL LAW
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ies, number of foreign nationals who will 

be employed by a representative office; 

foreign entity foundation date, legal form, 

number of employees, name of bank 

and account number, scope, purpose of 

foundation and scope of a representative 

office, information on business relations 

with Ukrainian partners and cooperation 

development prospects);

2) Extract from the Trade (Bank) Register 

of the country where there is located of-

ficially registered main governing body of 

a foreign entity;

3) Certificate issued by the bank in which 

there is opened an account of a foreign 

entity;

4) Power of Attorney to perform repre-

sentative duties in Ukraine drawn up un-

der the laws of the country where there a 

foreign entity is officially registered.

* The above documents shall be nota-

rized at the place of issuance, properly 

legalized in Consular Offices represent-

ing the interests of Ukraine if not other-

wise provided by Ukraine’s International 

Agreements and accompanied by their 

translation into Ukrainian that shall be 

certified by the translator’s seal.

– What futures of companies’ defence 

are in the International Commercial 

Arbitration Court at Ukrainian Cham-

ber of Commerce and Industry?

– Execution of international contracts is 

not always perfect and there are situa-

tions when a contractor fails to comply 

with the terms of contract, so - there are 

grounds for going to court and, usually, 

need to obtain qualified legal advice.

But if your international contract contains 

a clause that all the disputes, differences 

or claims arising from this contract shall 

be settled in ICAC at Ukrainian CCI, any 

reason for concern can be postponed.

It is advisable that the arbitration clause 

was typical, such as the following: «All 

the disputes, controversies or claims 

arising from this agreement or in con-

nection with it including its performance, 

breach, termination or invalidity shall be 

settled by the International Commercial 

Arbitration Court at Ukrainian Chamber 

of Commerce and Industry in accordance 

with its Rules».

The Legal Department of KCCI having 

a wide experience in trial support will 

assist you to prepare procedural docu-

ments and protect your interests in ICAC 

at Ukrainian CCI.

If you are a foreign company and you 

need to go to ICAC, we are ready to help 

you as the Legal Department of Kyiv CCI 

assists not only Ukrainian companies.

Also, today we actively apply the practice 

of our staff’s involvement to represent the 

interests of non-residents even in arbitra-

tion institutions outside Ukraine.

In addition to representing companies’ 

interests in ICAC at Ukrainian CCI the Le-

gal Department of the Kyiv CCI defends 

the interests of legal entities and individ-

uals in civil and economic cases in all the 

courts of Ukraine.

– What kind of assistance you provide 

with the execution of foreign awards in 

Ukraine?

– The Legal Department of the Kyiv CCI 

will assist to execute foreign awards in 

Ukraine and Ukrainian awards abroad.

If in the territory of one country awards of 

another country are recognized it means 

that these awards are entering into the 

same legal force that there have awards 

of that country which have entered into 

force.

Sometimes it is enough that the award 

was only recognized but in most cases it 

should be also executed, that is subject 

to a special procedure. Therefore, rec-

ognition of foreign award is a necessary 

prerequisite for its execution.

According to the norms of the Civil Code of 

Practice of Ukraine the question on grant-

ing permission to enforce a foreign award 

at the request of a plaintiff shall be settled 

by the court at the place of residence (stay) 

or location of a debtor. If the debtor has no 

place of residence (stay) or location in the 

territory of Ukraine or his residence (stay) 

or location is not known, the question on 

granting permission to enforce a foreign 

award shall be settled at the location of the 

debtor’s property in Ukraine.

Execution of Ukrainian awards abroad 

shall be in accordance with the Inter-

national Laws and International Agree-

ments of Ukraine on legal assistance 

and legal relations in civil, family and 

criminal cases.

We are always pleased to render assis-

tance to you and are open to cooperation!

Phone/Fax: +38 (044) 482-04-38

e-mail: khimchuk@kiev-chamber.org.ua

www. kiev-chamber.org.ua
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BY  CREATING  FINANCIAL  STABILITY

WE  CHANGE  THE  QUALITY  OF  LIFE
ICC Group is a group of companies founded by Mykola Korolenko in different times.

Today, ICC Group includes: ICC COMPANY LLC, ICC BROK LLC, FINANCIAL MEDIATION CENTER LLC

NADOMVRACH LLC, DOMA LLC, FINANCIAL STABILITY PO.

The objective of ICC Group is a comprehensive promotion of a financially stable state, cultivation of the 

financial ethics in the Ukrainian society, development of completely new financial relations that arise 

between financial market participants while dealing with contradictory, complex and controversial issues. 

In addition, ICC Group increases the quality of life by means of providing the customers top-notch 

services; for this purpose, we founded a financial, consulting, broker, and building company, as well as 

a medical services company and a social organization which deals with improving the current domestic 

legislation and creating new law regulations that can reform the situation on the financial market.

The Founder of ICC Group Mykola Korolenko agreed to an interview with the correspondent of the Kyiv 

Commerce and Industry Chamber for the “Business Panorama” magazine. 

– Can you please tell me about your ex-

perience on the international market? 

ICC Brok cooperates with the financial 

company Volvo Financial Services (VFS), 

which is a subsidiary company of the 

worldwide known producer of trucks, 

buses and building equipment Volvo 

Group (Gothenburg, Sweden). ICC Brok 

provides insurance brokerage services 

also closely cooperating with Ukraini-

an representatives of prominent inter-

national insurance companies, such as 

PZU Ukraine and Colonnade Ukraine. In 

addition to insurance agreements main-

tenance and the enforcement of loss 

remedy, in conflict situations ICC Group 

provides its partners with a pre-trial set-

tlement of disputes by means of finan-

cial mediation or legal support of conflict 

resolution if they were not resolved dur-

ing pre-trial negotiations (mediations). 

– What are your domestic partners? 

ICC Company cooperates with the Na-
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tional Bank of Ukraine, managing unsold 

assets of liquidated banks in the amount 

of more than 1.05 billion UAH. 

ICC Group is also a partner of the 

Ukrainian KAIZEN Club which mission 

is to implement the Japanese philoso-

phy of cautious production and works 

closely with Ukrainian KAIZEN Club 

associated companies. ICC Group pro-

vides them with financial consulting 

services, financial mediation and legal 

support.

– What projects have you recently im-

plemented? What do you further plan 

to work on? 

Currently, we have three main projects in 

action – OBJECT CONTROL software, 

the Financial Mediation Centre, and the 

medical service NADOMVRACH

– Please tell me briefly about these 

projects and their value. 

In 2016, ICC Group has developed and 

implemented a mobile software prod-

uct Object Control for monitoring mort-

gage property. The basis of Object Con-

trol is an Intellectual Property Patent 

(No. 105316 from March 10, 2016) pro-

tected copyright “Object fixation method 

for establishing its validity” created by 

Mykola Korolenko.

Object Control has its advantages for 

both banking and insurance institutions. 

As for banking institutions, the 100% 

identification of both mobile and immo-

bile mortgage property is achieved by 

the use of the innovative mobile applica-

tion Object Control. This convenient and 

easy-to-go digital product helps to fix all 

necessary characteristics of mortgage 

property offline and online. It also elimi-

nates any manipulations with the proper-

ty and the corruption component, which 

is associated with the human factor. 

The Object Control software product 

is designed for banking institutions that 

care about their loan portfolio quality. 

As of today, there are no analogues of 

this digital product on the Ukrainian 

market. 

Advantages of Object Control

   easy to operate 

   economically attractive 

   does not require additional staffing        

   does not require any special qualifi-

cations, knowledge and skills from 

the involved employees as it can be 

used by any worker who has a mo-

bile telephone with Android or IOS 

operational systems. 

Object Control for insurance institu-

tions allows to exclude fraudulent activ-

ities with the insurance object both while 

signing the agreement and while settling 

the losses, giving the possibility to keep 

record of the performer’s name during 

the cooperation with him/her, the exact 

time of examining the insurance object, 

its location, and other unique character-

istics of the object. 

The mobile software Object Control is 

designed for sellers, insurance brokers, 

claim surveyors, and clients. 

Advantages of Object Control

   quick and easy closing of insurance 

agreements, the terms of which al-

low photographing or registering in-

surance objects with any other way 

  effective support of the loss settle-

ment process 

Another important point of the Object Con-

trol mobile application lies within the pos-

sibility to register the insurance objects in 

order to avoid process manipulations while 

insuring any material objects. This can be 

achieved by generating a unique code for 

each object with further protection of the 

stored digital data on a server.

Now, the second mentioned project. 

With the support of the Ukrainian Medi-

ation Centre, the Founder of ICC Group 

and holder of the “Business Mediator” 

Certificate (Ukrainian Mediation Centre/ 

the Academy of Munich and Upper Ba-

varia Commerce and Industry Chamber, 

February 7, 2016) Mykola Korolenko 

has founded the Financial Mediation 

Centre. It allows private and legal en-

tities a pre-trial settlement of financial 

conflicts. 

NADOMVRACH is a practical medical 

service for people that are busy at work 

or at home, have no free time or just 

want to get a high-quality medical ser-

vice without spending time in hospitals. 

It gives them an opportunity to be ob-

served by a doctor at home or even at 

their workplace. 

– What kind of partners are you cur-

rently looking for? 

This can be banks, insurance compa-

nies, leasing companies or other finan-

cial companies that are of interest to ICC 

Group as partners.

– What can you offer your partners? 

ICC Group can offer:  

– managing foreign companies’ as-

sets, including conflict assets (for 

example, a problematic credit 

portfolio) 

– insurance broker services (includ-

ing the search for a reliable insur-

ance partner who offers the most 

favorable conditions in all types of 

insurance) 

– financial consulting 

– legal support 

– financial mediation during pre-trial 

settlement of conflict issues 

– innovative products for the optimi-

zation and development of business 

Contact information

Address: 01001, Ukraine, Kyiv 

Esplanadna 20 Street, office 1105 

http://iccgroup.com.ua/  

Phone number: +38 044 537-00-20
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The company “Architect Stone” carries out wholesale de-

liveries of natural stone worldwide. The main sales markets 

are situated in the CIS countries and Europe. We have an 

extensive experience in transporting natural stone products 

by road, railway and sea transport. We are direct importers/

exporters and have the opportunity to supply our customers 

with various kinds of natural stone from all over the world 

using multimodal transportation. 

An extensive manufacturing base allows us to carry out or-

ders of practically any complexity in the shortest timeframe 

possible. All our products are of an exceptional high quality 

in terms of geometric characteristics and meet the require-

ments of first-class radiation safety standards, which allows 

using them without any restrictions. 

The main variety of products:

• paving stone of various shape and size;

• planches of various processing texture, for many appli-

cations; 

• slabs;

• kerbstone of all kinds; 

• architectural products (balusters, railings, steps, fence 

posts, fountains, sculptures, etc.); 

• products of individual sketches and projects; 

• The most common kinds of stone originate from Ukraine, 

   Armenia, and Russia: 

• Ukrainian granites; 

• Ukrainian gabbro, labradorites,lava stone; 

• Armenian tuff, travertine, lava stone, felsite; 

• Russian granite, gabbro. 

Our company supplies its products by road, railway and sea 

transport in accordance to the applicable norms of Inco-

terms-2010. Our specialists carry out the cargo customs clear-

ance with all the necessary documents. 

You can send us your requests per e-mail to info@architect-stone.com. 

Our employees will promptly process your requests and give 

you an answer immediately.
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The company “Architect Stone” offers services of inter-

national transportation, cargo customs clearance and legal 

support of foreign trade contracts. 

The customs clearance of goods and transportation of cargo 

is a difficult process that requires a meticulous approach of 

the broker towards the declaration and certification of goods. 

We implement the full package of services on the customs 

clearance and provide our clients with professional support 

at all stages of their interaction with customs authorities. 

The customs clearance is a multidisciplinary task whose im-

plementation is possible in several ways. So, our goal is to 

offer you the most effective way of both cargo and transpor-

tation customs clearance and a most favorable price of it. 

Today, cargo transportation is one of the most popular servic-

es as the business relations between countries keep devel-

oping. The company “Architect Stone” offers cargo delivery 

services and the optimization of routes. Our employee coordi-

nates every action with the customer, which gets reports about 

the route and all the details of our work. Any working scheme 

is employed only after full consent and approval from the cus-

tomer. Our company signs a service agreement that guaran-

tees the reliability and safety of the cargo as well as full legality 

of the transaction. As the cooperation of our company with 

various international transportation companies has expanded 

lately, agreements with warehouses in different countries en-

sures the cargo delivery to the prescribed place without any 

sudden problems. 

We will also take care of the foreign trade procedures and 

optimize the import/export processes. Within the outsourcing 

service, we will specialize in all the stages of foreign trade 

procedures, purchasing, customs clearance and transporta-

tion of the cargo to the customer’s warehouse. If your com-

pany decides to conduct all the import/export services on 

its own, our specialists can offer you their services at all the 

stages of the documentation and transportation of the cargo; 

they will do that quickly and in a professional way, solving all 

the upcoming difficulties. 

Our address:

Sadova St., 4, Oliivka village

(Customs Terminal, Zhytomyr)

Zhytomyr Region, Ukraine,12402

Phone: +38(095)259-29-99; +7(499)346-75-27 

Phone/Fax: +38(0412)51-04-94
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REFINED  SUNFLOWER 

OIL  UKRAINE
The agricultural sector is the most powerful part of the country's 

economy and one of the competitive advantages of Ukraine. 

Especially in the sphere of grain crop production.

ABOUT PRODUCTS: 

sunflower cooking oil manufacturer

Ekobiotek-Ukraine, LLC, was founded in 

2003 with the vision of producing healthy, 

local, certified organic cooking oil. The 

production facilities are located on the 

South of Ukraine – Kherson city.

Raw materials (sunflower seeds) are pur-

chased directly from the manufacturer in 

the eastern and central regions of Ukraine, 

passing before processing strict quality 

control according to all sanitary standards 

and requirements. Manufacture compris-

es the complete cycle of oil-plant seed 

processing: beginning from the raw ma-

Fertile ground and favourable climate 

conditions combined with modern tech-

nical and processing base offer the op-

portunity to grow qualitative raw material 

and to produce top quality products with-

out overvalue. 

The most popular product which is pro-

duced from sunflower seeds is sunflower 

oil. It is profitable to buy sunflower oil by 

wholesale just from Ukrainian manufac-

turers. Manufacturers guarantee the best 

correlation of quality and price of sun-

flower oil in Ukraine.

terial receiving and storage and ending 

with its processing into the end product - 

sunflower oil according to DSTU (National 

Standards of Ukraine) 4492: 2005

EkoBioTek Oil is all-purpose sunflower oil 

which enhances the flavors of all your fa-

vorite recipes.  Our sunflower oil is a great 

addition to your heart-healthy lifestyle.

Today the company is the leading man-

ufacturer and exporter of sunflower oil 

in Ukraine. We entered the top ten larg-

est exporters of refined sunflower oil 

2015\2016. All our products comply with 

European quality standards.
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SALES

Having big experience in inter¬national 

trade and export, we are constantly look-

ing to expand our business by fostering 

good relationships with our partners.   We 

are glad to get new business contracts 

and we value those, who are already 

work with us. We are flexible and open 

in our work. Flexible pricing system, indi-

vidual approach to each customer.   

We  produce  our  oil  from  Sun!
Our Oil’s processing methods are also 

certified organic, which means no chem-

icals are used in any part of our produc-

tion system.

CONTACTS

LTD “EKOBIOTEK-UKRAINE”

110 A RAKETNA STR., KHERSON, 

UKRAINE, 73042

(0552) 411-808

(0552) 411-903

Loi.ekobiotek-ukraine.com.ua

http://www.ekobiotek-ukraine.com.ua
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TANDEM  LTD – 

BUY  MADE 

IN  UKRAINE  PRODUCTION!
Nowadays, Tandem Ltd is in the lead of woven polypropylene 

packaging in Ukraine. The deputy director of the Marketing and 

Sales department within the company Vasyl V. Mazurenko has 

told the “Business Panorama” how this current success has 

been achieved, what ups and downs are awaiting the Ukrainian 

manufacturer while attempting to enter the foreign market, 

and how the government is supposed to improve the situation.

– Tandem Ltd is nowadays among the 

leaders of the packaging industry. 

How have you achieved it, what meas-

ures have been taken in order to gain 

this position on the domestic market? 

Which industry sectors are mainly us-

ing your products?

– Tandem Ltd, which is acting under the 

«Kievpolypak’S» trademark was since the 

very beginning oriented towards taking 

the lead position in the Ukrainian poly-

propylene packaging sector. Having this 

exact intention in mind, we were buying 

the most modern equipment at that time 

from the Austrian company «Starlinger», 

selecting and forming a team of associ-

ates, conducting in-depth research. All 

this together plus constant hard work of 

the entire team brought us to the place 

we are in today.

Among our most active customers I 

could name the compound feed pro-

ducers. Those are the main consumers 

of box-type bags of the AD*Star type. At 

the customer’s request, those bags could 

vary: they can be open or valve, perforat-

ed, or, on the contrary, moisture-protect-

ed. In addition, the bags can be in differ-

ent colors and have colored flexographic 

printing on them. 

A great number of orders come from 

manufacturers of dry building mixtures. 

On great demand are covering foils for 

hydro isolating buildings and premises 

or creating a vapor-free protective layer 

when internally insulating heat in outer 

walls. We implement all the sales through 

the Epicenter chain of building supermar-

kets. Agrarians gladly purchase our land-

scape fabric, which is used for protecting 

crops and preserving moisture in the soil.

In addition, we produce mash bags that 

are the most convenient for packing fruit 

and vegetables, and soft “big bag” con-

tainers for large-capacity transportation 

of loose cargo. For the building industry 

needs, we have mastered the production 

of polypropylene fabrics and laminated 

cloths, which have excellent exploitation 

properties, are UV resistant, fragrant (due 

to surface microperforation), water- and 

vapor proof, elastic but durable at the 

same time. A relatively new activity lies 
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within the production of railcar liners and 

liner bags. 

As you can see, the range of our prod-

ucts is quite wide. Therefore, we always 

invite potential customers to cooperate 

with us. You will be pleasantly surprised 

by our flexible price policy and bonus 

program. 

– Do you have an export policy? Which 

goods and into which countries do you 

export? Which challenges do Ukraini-

an manufacturers face on the foreign 

market?

– Of course we export our goods. 

Moreover, we strive to increase the vol-

ume of our production and expand 

the geography of our exporting servic-

es. Currently our main external trade 

partner remains the Republic of Be-

larus. В даний час нашим основним 

зовнішньоекономічним партнером є 

Республіка Білорусь. We export bags 

of various constructions, agrofabrics 

and covering foils to this country. At this 

moment, we are considering a large pur-

chase of railcar liners. While things are 

mainly running good with Belarus, with 

other post-Soviet and European coun-

tries we are facing some difficulties. First 

of all, those are connected to the crisis 

in the world economy, and, consequent-

ly, to high competition among polypro-

pylene packaging manufacturers. In the 

case with European countries, a lack of 

cooperation and poor understanding of 

their economic field can be stated. Nev-

ertheless, we are constantly learning and 

accumulating our knowledge, which will 

finally lead us to a positive breakthrough 

in our industry sector.

– In your opinion, to which degree do 

your products meet the international 

standards? 

– The polypropylene packaging mar-

ket in Ukraine is filled with cheap im-

ported products of low quality. We can 

fight this situation only by producing our 

high-quality goods with the help of mod-

ern top-notch “Starlinger” equipment 

and by the use of primary raw materials 

only. Our most significant difference from 

other manufacturers lies within open co-

operation with our customers and strict 

adherence to our commitments. 

– Apart from European countries, your 

company is also interested in Asian and 

African markets. Can your products 

“undermine” the competitors within 

these markets? What is the probability 

of this happening and what needs to be 

done for it? How active is the competi-

tion of foreign manufacturers?

– For now, our main priority is the Euro-

pean market. As for Asian and African 

countries, it should be taken into consid-

eration that the local manufacturers with 

loyal prices and an appropriate quality of 

the goods are highly active there. Still, it 

is our future; hopefully, a quite near one.

– What do you think, does the state 

help Ukrainian enterprises to enter 

new markets? If yes, how? What meas-

ures should be taken at state level for 

Ukrainian manufacturers to be more 

comfortable in the current situation? 

– That is a most interesting question. 

On one hand, signing the Associa-

tion Agreement between Ukraine and 

the European Union has in some way 

opened the European markets to us. On 

the other hand, many steps must still be 

taken both at state and manufacturers 

level in order to achieve those goals. In 

my opinion, it is of grave importance at 

this point to protect Ukrainian manu-

facturers from unfair competition on the 

local market by some foreign and do-

mestic importers of low-quality goods. 

In other words, a Ukrainian manufactur-

er that creates jobs and fills the state 

budget should have an absolute pri-

ority. Here, the state must have its fi-

nal say. First of all, we are talking here 

about import customs on foreign goods 

that are also successfully produced in 

Ukraine. 

Our company’s slogan “Buy Made in 

Ukraine production” is addressed to all 

customers of Ukrainian goods, all those 

who care about the future of our country, 

children and grandchildren. Buy buying 

Ukrainian goods, we support our army, 

teachers, doctors, scientists and retired 

people. 

Tel: +380 (44) 259 83 16

Fax: +380 (44) 257 51 70

e-mail:vit@kievpolypaks.com.ua

www.kievpolypaks.com.ua
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OST-WEST  EXPRESS – 

THE  ART  OF  LOGISTICS
The VFI OST-WEST EXPRESS has been 

established in 1994. Thanks to the coop-

eration with us our partners can receive 

the full range of logistic services: trans-

portation, customs clearance, storage 

and warehouse processing of the cargo.

Currently our clientage is represented by 

such companies as Henkel Ukraine, Bay-

er, Monsanto Ukraine, Adidas Ukraine, 

Queisser Pharma Ukraine, Marko Pharm, 

MAZ-Ukraine among others. 

Three warehouse complexes in different 

areas allow our customers to choose the 

most convenient location. Our warehous-

es accommodate and service goods of 

various categories including medical 

supplies, industrial and household chem-

icals, seeds and plant protection prod-

ucts. 

Our customs terminal is located in 

Kyiv on Dneprovodskaya Street, 1. It 

can accommodate up to 100 cars. On 

the territory of the terminal, there is a 

customs warehouse and a temporary 

storage warehouse. Right here the Kyiv 

customs service inspector and other 

licensing services are available for our 

customers; in other words, here you 

can find everything to ensure a suc-

cessful customs clearance of goods at 

all stages. 

Our company provides a range of cus-

toms brokerage services of all types 

in all offices of the Kyiv regional cus-

toms services including the Boryspil 

airport. 

OST-WEST EXPRESS is a real member 

of the International Air Transport Asso-

ciation (IATA), the Ukrainian Associa-

tion of Customs Brokers, the Chamber 

of Commerce and Industry in Kyiv. The 

Ukrainian Supreme Council Committee 

on construction, transport, housing 

and communal services and communi-

cation awarded OST-WEST EXPRESS 

with the diploma «Leader of the Trans-

port Industry of Ukraine» and an Hon-
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or Badge. According to the State Sta-

tistics Committee, our company is 

among the leaders of the warehousing 

industry. The Chamber of Commerce 

and Industry of Ukraine listed the 

VFI OST-WEST EXPRESS in the 

non-governmental register of finan-

cially reliable enterprises by giving it a 

Reliable Partner Certificate. 

We value our successful history and rep-

utation along with the confidence of our 

customers. 

VFI OST WEST EXPRESS 

Ukraine, Kyiv, 04655 

V. Khvoiky Street, 18/14 

Tel. 044-228-80-11 (12,15); 586-49-49

e-mail: log@owe.com.ua
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COMSERVICE-SECURITY
IS THE INTERNATIONALLY 

RECOGNIZED SAFEGUARD
ComService Group of Companies is one 

of the largest structures in Ukraine, which 

provides the technical, physical, fire, per-

sonal protection and security escorting 

of valuable cargo. The ComService-Se-

curity staff includes more than 3,000 pro-

fessional security guards, 16 armed rapid 

action teams and qualified management.

We began our professional career in 2002. 

To date, ComService-Security Safeguard 

Agency is confidently leading among the 

security companies in Ukraine. Hundreds 

of completed projects and first places in 

safety ratings confirm the achievements 

of the company.  

Our clients include such well-known 

brands and companies like Lifecell, 

Vodafone, Microsoft, KFC, Ruukki, Mc-

donalds, Raiffeisen Bank Aval, Redisson, 

Makita, Bayer, Unilever, Auchan, Unisef, 

Coca-Cola, Metro Cash & Carry, Synevo, 

OTP Bank , Unicredit Bank.  

PROJECTS

Security of Coca-Cola quests 

at EURO-2012.

In 2012, ComService security provided 

body-guard and escort of VIP-guests of 

the Coca-Cola Company at EURO-2012 

championship in Ukraine. Our task was 

to guard the territory of the Coca-Cola 

entertainment, security escort of the bus 

with the guests, the services of profes-

sional bodyguards for the company rep-



25                   january-february • 2017

BUSINESS PARTNERSHIP

resentatives. They could really enjoy the 

football and be confident in their security.

Security escort of valuable cargo. 

Having our own armoured vehicles and 

trained staff, we regularly escort the 

cash-in-transit service and valuable cargo 

groups under the security of the armed 

guards. We are trusted by the top Ukrain-

ian and international banks: Kredo Bank, 

UkrSibBank (BNP Paribas Group), VTB 

Bank, Raiffeisen Bank Aval, OTP Bank.

Physical security of offices, 

warehouses and factories.

Daily operational stability is one of our 

strengths. Our guard posts keep the 

watch of the Microsoft office, Bayer, Uni-

lever offices, Lifecell, Vodafone branded

stores, Mcdonalds, KFC networks. 

Guards equipped with the special means 

and firearms are responsible for the se-

curity of premises, staff and visitors. 

We offer full escorting of the international 

companies in Ukraine:

– Security escort for the delivery of 

your goods from the border to any city;

– Security of your offices and produc-

tion facilities in Ukraine;

– Professional bodyguards;

Trust the certified security company 

with years of experience and numerous 

thanks from the customers. 

STAFF

All our guards take special course and train-

ing; they took medical first aid course at the 

Red Cross and first fire protection providing 

courses. The equipment includes special 

uniform/costume, firearm, handcuffs, pep-

per spray, breast video camera and radio.

VEHICLES

We offer rapid action team vehicles 

equipped with the latest technology. 

There is the DVR, GPS-navigator, trip 

computer, radio communication with the 

central point of observation in the cabin, 

and outside of it there is the light-signal-

ing installation and special painting. Such 

a car with the armed guards can escort 

you and your cargo from the point on the 

territory of Ukraine and travel to the alarm 

from your facilities.

Are you planning to do business in 

Ukraine and need the reliable securi-

ty? Do you need body guard during the 

business trips? Make the use of ComSer-

vice-Security services! It is better to work 

and travel without unnecessary worries 

and under the reliable security. 

Contact us by phone: 

+380999564577; +380682838787 

Send a request by mail: 

info@comservice.ua

We will be glad to answer any specific 

questions and look forward to further co-

operation in Ukraine!

ComService-Security safeguard service.

www.comservice.ua



26       january-february • 2017  

BUSINESS PARTNERSHIP

PROLOG  SEMICOR Ltd
Prolog Semicor Ltd is Ukrainian leader 

in production of materials, components 

and equipments for semiconductor and 

solar application. 

Founded in 1997, the company has wide 

experience in production of monocrys-

talline silicon ingots, silicon wafers, solar 

modules and monocrystals of sapphire.

The company has production capacity 

for growing silicon ingots with diameter 

from 2" up to 8.5" in quantity more than 

200 000 kg per year.

Also we produce silicon wafers for sem-

iconductor application with diameter 



27                   january-february • 2017

BUSINESS PARTNERSHIP

from 2" up to 6" in quantity up to 500 000 pcs per year 

and silicon wafers for solar application with diagonal up 

to 8" (8,5” for full square).

We offer a wide range of high quality monocrystalline 

modules with different dimensions and the power range 

from 10 to 300 Wp. Also, we can design modules in ac-

cordance to technical specification of customer.

We produce monocrystalline sapphire ingots with diame-

ter up to 150mm for LED, optics, shields, watches indus-

try and other application.

Our quality system is certified per ISO 9001:2008.

Prolog Semicor is a member of SEMI, member of Ukrain-

ian Chamber of Commerce, member of association of 

Alternative Fuels and Renewable Energy of Ukraine, As-

sociation of Ukraine Manufactures of components and 

materials for solar energy.

We look always to expanding our mutual beneficial col-

laborations with partners all over the world.

Prolog Semicor Ltd

42 Glushkova avenue, Kiev, Ukraine,

Tel:+38-044-502-63-79

Fax:+38-044-526-70-71

e-mail:post@semicor.kiev.ua

http://semicor.com.ua/en/
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THE  ENTRY  POINT 

TO  UKRAINE

Foreign business does not always have 

clear understanding of the situation in 

Ukraine, Ukrainian economy and market. 

Are there some difficulties with the Ukrain-

ian economy? Without any doubt, the an-

swer is “yes”. However, Ukraine has a lot 

of opportunities for business development.

Social and business interaction in Ukraine 

is regulated by etiquette which is very 

similar to the USA and Europe. Law and 

taxation systems of Ukraine are also very 

similar to the European ones. For big busi-

nesses that actively use VAT, it is some-

thing complicated, but for small enter-

prises the taxation system is quite easy, 

and the tax rates are more than moderate 

compared with other European countries.

Ukraine has very qualified, competent 

and inexpensive workforce. This is a 

significant advantage for businesses. In 

addition, Ukraine has qualified doctors, 

knowledgeable IT-specialists, sizable 

results in agribusiness, prospective po-

tential in logistic area and good techni-

cal education base. In Ukraine you can 

develop complicated projects which will 

be significantly cheaper than in the EU 

but with the same quality. First of all, this 

is actual for all kinds of IT and high-tech 

projects. So high-tech projects which are 

EU-oriented are interesting to develop in 

Ukraine because of good potential profit.

As it was mentioned above, the most 

prospective areas for investment and 

business development in Ukraine at the 

present time are IT-projects and IT-out-

sourcing, agribusiness, food produc-

tion, unmanned aerial vehicles design 

and production, light industry (clothes & 

shoes design and production), interna-

tional logistic, private medicine and med-

ical tourism as well. 

Ukraine is very rich in old world culture. 

With many forms of art and architecture 

visible throughout the country and pictur-

esque nature, it is easy to find something 

of interest no matter where you are. For 

the tourist, the openness and warmth of 

the Ukrainian people is unmistakable. So 

tourism and “green tourism” also can be 

considered as the areas for investment.

To have a successful business in Ukraine you 

have to follow these several simple rules:

Before starting any project you have to 

find good lawyers to explore the norms 

of Ukrainian legislation and possible le-

gal risks and to prepare a good base for 

your assets protection. Local lawyers will 

help you with passing all business regis-

tration procedures and getting licenses if 

it is required. Also, they will provide your 

business with needed legal protection 

and support. The cost of legal and ac-

counting support for businesses is also 

very moderate in our country. There are a 

lot of English-speaking and international-

ly certified specialists in law and finance.

Be very attentive to your potential part-

ners and conduct a thorough check of 

their business reputation and the histo-

ry of their business relations. This is also 

very important. There are a lot of legal 

issues to check the reliability of potential 

partners. Do not rush to sign any con-

tracts – show them to your lawyers first.

You will also need high-quality PR and 

marketing support of your business. It 

means that you have to understand the 

local market, its traditions and consum-

er preferences. It is essential to have an 

adequate and efficient marketing strate-

gy and proper PR support. And the final 

stage is efficient sales of your products 

or services. 

By the way, Ukraine can serve as the 

foothold for your business in nearby 

countries like Poland, Romania, Hungary, 

Slovakia, Belarus, Moldova, Georgia and 

Turkey. It is useful from the logistics point 

of view and the availability of specialists 

who have working experience with these 

countries and markets.

If you need a professional, trusted and 

reliable partner in Ukraine, you can 

use the services of “Lipsky Marketing 

Group”Agency. 

The Agency specializes in business de-

velopment assistance at every stage of 

business growth, providing high-qual-

ity marketing and PR-services, organi-

zation of business events of high level 

with governmental bodies’ represent-

ative participation, government rela-

tions services, and media support of 

your business. Also, the Agency can 

assist you in getting very competent 

and reliable Ukrainian lawyers and ac-

countants.

Don’t be afraid to start your business in 

Ukraine! This is the country with big pos-

sibilities and prospects!

Feel free to contact the Agency!

tel. +38 068 407 00 00

E-mail: lipskygroup@gmail.com

http://www.facebook.com/lipskiy

https://www.linkedin.com/in/lipskiy
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THE  ECONOMY  4.0:

SOCIAL  CHALLENGES 
The technology of realizing a product or service 

is defined by the development of production 

levels. Defining long waves and technological 

paradigms by economists is directly linked to 

this fact. Each of these periods is marked by a 

certain staff structure which is co-dependent 

with the production process. A great number 

of employees was required in the period of in-

dustrialization and mass production. Therefore, 

industrialization presupposes the need of nu-

merous “blue collar” employees that possess 

skills of successful manufacturing processes 

implementation.  The industrial development 

and replacement of manual labor by machines 

has resulted in the prevalence of “white collars” 

in the employment structure; these employees 

already have management experience. With 

the arrival of digital economy, the Internet 

goods and enormous data, the manufacturing 

ideas instead of production means started to 

compete. The current digital economy already 

affects the customers’ behavior and personal-

ization of services and goods which leads to 

redistributing the resources and production 

chains. The emergence of products is put 

much closer to the customer. The number of 

automated manufacturing procedures that are 

run without human interference is constantly 

growing. Every slight change of manufacturing 

technologies leads to the decrease of employ-

ees with old skills, decrease of unemployment 

levels and, as a result, to social distress. The 

key question remains whether the countries 

are ready for the global social crisis that can be 

a result of the 4th industrial revolution?

‘The 4th industrial revolution’ is a notion 

that is widely used by economists after 

K. Schwab’s report. At the same time, one 

cannot say that this notion has been previ-

ously disregarded. The global economic cri-

sis in 2008 and a subsequent recession were 

connected with the emergence of basic in-

novations within a new technological order. 

The dynamic development of digital tech-

nologies and their implementation in most 

spheres resulted in the total change of the 

social structure, management techniques, 

the specialization of countries and require-

ments towards working skills of people. 

However, can robots substitute employees in 

all spheres and industries? We agree with Eric 

Reinert, who claims it can happen that the cap-

ital won’t be able to implement innovations, 

production growth and productivity increase. 

As an example in E. Reinert’s research, one 

can see the recruitment of household workers, 

cultivation of crops that cannot be automa-

tized (strawberries, cucumbers, tomatoes, 

etc.), preparing baseball equipment (balls). In 

further research, the author concludes that 

concentrating on manual labor production re-

duces the opportunities of the government to 

innovation, thereby bringing it to a technologi-

cal dead end. Further technological progress 

affects the welfare levels among various so-

cial groups. Does that mean that the 4th in-

dustrial revolution won’t affect such a country 

and it will “prosper” in poverty? 

Taking the life cycle of innovations and its 

distinguishing diffusional distribution into 

account, one can surely say that innova-

tional technologies will penetrate into all the 

countries regardless of the levels of life with-

in them. However, this does not mean that 

innovations in countries with high poverty 

levels will lead to the enrichment of people. 

Innovations and the technological progress 

strive to employees with much higher ed-

ucational levels. But, in countries that find 

themselves at the technological dead end, 

the increase of well-educated people results 

in a higher percentage of immigrants. Thus, 

a more active group of people that want to 

move to countries that provide a higher in-

come will always exist. Therefore the inflow 

of migrant workers to countries with higher 

income levels can always be guaranteed. 

The 4th industrial revolution poses new so-

cial challenges to the countries by increasing 

the productivity of work and contributing to 

the economic growth and development: in-

creasing unemployment levels among quali-

fied personnel (the so-called “white collars”); 

widening the gap between rich and poor 

people; increasing the migrants’ inflow. That 

is to say, attention should be put first at the 

employment policy, offering people jobs and 

giving them an opportunity to requalify in 

order to acquire some new knowledge that 

is crucial in the economy 4.0. Are the uni-

versities able to face this challenge by them-

selves while they are also affected by the 

digital era? Will they also be criticized about 

getting far away from practice and dwelling 

upon theoretical knowledge? 

The solution to these important problems can 

be found only by creating a social dialogue 

between entrepreneurs and universities. Pri-

marily, the list of key skills and competences 

necessary for the economy 4.0 should be cre-

ated. The government’s role is defined by en-

abling people with insufficient qualifications to 

acquire new competences for employment. 

Still, one question remains open – should the 

government interfere the employment policy 

by means of providing dotation to unproduc-

tive sectors despite the decreasing demand 

for workforce?  In our opinion, the state’s 

policy should concentrate on the devel-

opment of innovational technologies by 

means of providing the population access 

to new skills and competences.

CHALA NINA, DOCTOR OF SCIENCES IN PUBLIC ADMINISTRATION, PROFESSOR, 

NATIONAL UNIVERSITY OF KYIV-MOHYLA ACADEMY, E-mail: n.chala@ukma.edu.ua





The Kyiv Chamber of Commerce and Industry 

is a platform for establishing contacts 

between Ukrainian and foreign organizations. 

The Chamber holds international 

and specialized exhibitions, business meetings, 

negotiations, «round tables», conferences, 

as well as presentations, press meetings, 

and road shows for Ukrainian and foreign companies.

VIP HALL FOR 80 SEATS

CONFERENCE HALL FOR 100 SEATS

MEETING ROOM FOR 10 PEOPLE
All the rooms are equipped with multimedia systems and wi-fi access

01601, Ukraine, Kyiv-54 CPS, st. B. Khmelnytskyi, 55

+38 (044) 482-04-33 

e-mail: mary@kiev-chamber.org.ua

www.kiev-chamber.org.ua

KYIV
CHAMBER OF COMMERCE

AND INDUSTRY





PHARMACEUTICAL PRODUCTION
/MEDICINES AND FOOD SUPPLEMENTS/

CONTRACT MANUFACTURING

MARKETING/DISTRIBUTION

PIC/S, GMP CERTIFIED FACILITIES
/TABLETS, CAPSULES, INJECTABLES,
SUPPOSITORIES, ORAL SOLUTIONS, SYRUPS/

EXPORT OF PRODUCTS TO 25 COUNTRIES

www.lekhim.ua


